
Instructions for Downloading Internal Data
Step Instructions Graphic

Note: If there is a data card currently installed in your AED, skip to step 4, otherwise

continue

1
Eject the battery pack from the 
AED by pressing the orange eject 
button on the side of the unit. 

2

Insert a data card, label side up 
(Defibtech item number DDC-6 or 
DDC-12) into the card slot above 
the battery opening. The data card 
will click into place and should be 
flush with the end of the card slot 
when installed properly. 

3 Reinsert the battery pack. Press
until it clicks into place.

4 Turn the AED on. 

5
Press and hold the on/off button for 
5-10 seconds - until the voice 
prompts inform you that the data is 
being transferred

6

During the data transfer, the LEDs 
on the face of the AED will blink.
Upon completion, the LEDs will 
stop blinking and the unit will 
automatically turn off. 

7
Eject the battery pack from the 
AED by pressing the orange eject 
button on the side of the unit 

8

Remove the data card by pressing 
it in until it clicks and then allowing 
it to be partially ejected. Remove
the data card the rest of the way 
from the card slot by pulling on it 
gently.

9 Replace Battery. 
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